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General terms and conditions of VIEWBOX International sàrl (no RCSL B133247), performing a commercial activity under the name VIEWBOX, 
established in L-8258 Mamer, Rue Golda Meir 6, Luxembourg 

 

Art. 1- Scope of Application - Binding Force of the General Terms 
and Conditions 

These general terms and conditions are applicable to all offers, orders and 
conventions concerning the products and services proposed by VIEWBOX 
International sàrl (referred to hereinafter as” the Supplier”). They always 
prevail over the (sales) conditions of the Customer, who declares himself 
explicitly as being aware of this. They represent a framework convention 
between the parties and are applicable to all ulterior orders or to all following 
orders that involve the Supplier as signing party. There is no derogation from 
these general conditions unless there is an explicit written agreement, settled 
and signed by the duly authorised representatives of the two signing parties, 
the latest before the start of the order execution. If the general conditions are 
included in a larger convention, the special conditions of the latter prevail over 
the general terms and conditions, if and as far as the individual special 
conditions are contradictory to the individual general conditions. All other 
general terms and conditions that aren’t contradictory remain applicable to the 
conventions between parties. If there is no contradiction between the special 
and the general terms and conditions, they are complementary. In case of 
nullity of certain individual special conditions, they are replaced by the 
corresponding contradictory general conditions. In any other case, it’s 
convenient to consider the present general terms and conditions as 
explanations of the explicit written convention between parties. Any execution 
of the convention, including the payment of an advance, is considered as the 
express acceptation of the present general terms and conditions by the 
Customer. 
Art. 2 - Intellectual Property 
All publicity, as well as any part of such publicity, all pictures, drawings, texts, 
as well as any projects, products, and the disposal of products by VIEWBOX 
are protected by intellectual rights that belong to VIEWBOX International Sàrl 
or to a third party. Reproducing projects, pictures, products or the disposals of 
products is strictly forbidden without a previous written consent of VIEWBOX 
International Sàrl. 
Art. 3 - Price Offers and Orders, Price Adjustments 
All prices mentioned by the Supplier and all his orders are merely illustrative 
and not binding for the latter. The Supplier is authorised to modify them at any 
time, until the order is accepted. The order is considered as being accepted 
when it’s confirmed in writing by the Supplier in a convention established 
under his care and signed by the two parties. All indicated prices will always 
be without VAT and include the products and services specifically described 
in the convention. Without written explicit contrary stipulation, the prices are 
based on a delivery from the Supplier’s warehouse, according to applicable 
Incoterms on the date of the offer of products and services. Without  written 
explicit contrary stipulation, any tax or any other eventual expense, including 
without limiting itself to transport expenses, crane operation expenses, import 
rights, public taxes of any nature, will be settled by the Customer. 
Art. 4 - Price, Payment and Late Payment 
Without  written explicit contrary stipulation, any invoice is due in cash as it 
becomes due, at the Supplier’s HQ. In case of delay in payment or late 
payment of any sum owed by the Customer to the Supplier, the Customer will 
be liable in full right and without formal notice, of a moratory interest based on 
the Law of 29 March 2013 regarding the fight against late payment in 
commercial transactions and transposing the Regulation 2011/7/EU of the 
European Parliament and of the Council of 16th February 2011 concerning 
  

the fight against late payment in commercial transactions and amending the 
modified Law of 18 April 2004 regarding the delays of payment and the 
interests of late payment, as well as the assessed damages and interests in 
sum of 10% of the due sums, with a minimum of €250.00, without the loss of 
the Supplier’s right to claim higher damages and interests if he can bring proof 
of a damage or of a more substantial loss. If the Supplier is obliged to recover 
the whole sum by arbitration or through the court, he will be authorised to 
entirely pass on the Customer the assembly of recovery expenses, including 
the legal representation expenses incurred during this process. In the event of 
a payment default or late payment from the Customer, all sums, matured or 
not, due by the latter to the Supplier will be immediately eligible. The Supplier 
debts towards the Customer are considered as a whole within a compensation 
between any debts of the Customer and the Supplier debts. Any late payment 
authorises the Supplier, rightfully, to declare all the ongoing sales, including 
those for which the merchandise has already been delivered or given at the 
location, as cancelled, or to suspend them. He has the right to recover the 
merchandise already delivered or on its way. 
A payment report can’t be granted without the explicit written authorisation of 
the Supplier. A payment report won’t affect any of the other provisions of the 
general conditions, that remain entirely applicable. 
The Supplier is authorised at any moment to claim from the Customer a 
warranty having as object the insurance of the good execution of the 
convention. 
According to the Law of 5 August 2005 regarding the contracts on financial 
warranty, the Customer and the Supplier will proceed automatically and 
rightfully to the compensation and the claim of all current and future debts. 
This debt compensation will be enforceable to the trustee and to other 
competitor creditors, who won’t be able to oppose to it when the Customer 
and the Supplier proceed. 
Art. 5 - Delivery, Terms, Expenses and Delivery Risks 
The parties will set jointly and in advance the delivery moment. Without explicit 
contrary stipulation, the delivery terms are approximate, and any belated 
delivery won’t be a reason for the termination of the convention or for damages 
and interests. 
Without explicit  contrary stipulation, all expenses for loading and unloading, 
for transport, for crane manipulation as well as for transport insurance for 
merchandise within sales or location will be paid by the Customer, starting with 
the delivery and with their leaving the Supplier’s grounds. 
Without explicit  contrary stipulation, the transport of any merchandise will 
occur on the risks and expenses of the Customer, starting with their leaving 
the Supplier’s grounds. 
Art. 6 - Rented Goods 
A rented good is not new. The Customer declares that he is aware of this, that 
he explicitly accepts this and that he waives any claim on this topic. The 
Supplier has the right to replace the ordered items with objects of identical or 
superior quality if, whatever the reason, the Supplier can’t provide the ordered 
material. 
Art. 7 - Warranty and Liability 

7.1. Warranties - Exemption Clause 
The Supplier doesn’t grant any other warranty than the one provided in writing. 
Without written explicit contrary statement, the Supplier doesn’t grant any 
warranty whatsoever regarding the usage and the capacity of the 
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delivered merchandises, nor regarding their correspondence with what the 
Customer intends to do. 
To the extent where the Supplier depends on third parties or on the Customer 
in his collaboration, services and deliveries, he can’t by any means be 
considered responsible for any damage whatsoever resulting from these 
relations with these third parties or the Customer, or the rupture of these 
relations, if the damages occur or manifest during the relation with the Supplier 
or not. 
The Supplier doesn’t take any liability for any damage, including the loss of 
exploitation, the lack of profit, the loss of opportunity, environmental damage 
and immaterial damage occurred to the Customer or to third parties following 
his execution of the convention, unless the damage was voluntary. 
Any obligation to compensation of the Supplier is limited, in any case, to the 
price specified in the convention. 

7.2. Supervision during assembly - Exemption Clause 
If the Supplier assures only the supervision of assembly and if this is 
performed by the Customer with his own staff, the Supplier won’t take up any 
other liability concerning the works performed by the Customer. In this case, 
the Customer’s staff performing the assembly works is working exclusively 
under the orders, the control and the responsibility of the Customer. The 
Supplier doesn’t take any responsibility concerning the works performed by 
the Customer’s staff during assembly, or concerning any damage resulting 
from a staff error, including a severe or intentional error. 

7.3. Permanence - Exemption Clause 
The Customer cannot assign tasks to the Supplier’s staff. If the Customer 
assigns tasks to the Supplier’s staff, in spite of this interdiction, the latter won’t 
be liable for any consequences arising from the execution of these tasks by 
his staff. If the Supplier assures a permanence service during the assembly or 
the use of the supplied or rented merchandise in his name, he won’t be liable 
for the Customer’s or third parties’ works trusted to his 
current staff to assure permanence. 

7.4. Safeguard Clause 
The Customer is obliged to safeguard the Supplier from any action of third 
parties following a damage occurred during the assembly/disassembly and/or 
the use of the VIEWBOX merchandise. The Customer will sign the necessary 
insurances in this respect and will show the proof thereof to the Customer on 
the latter’s simple request. 

7.5. Reception and Faults 
The Customer must be present during the reception to proceed to the control 
of the delivered VIEWBOX merchandise in order to check the absence of 
visible faults. 
The Customer will notify immediately, at the moment of the reception, the 
visible faults in the document drafted in this respect. Any person who signs in 
the name and on the account of the Customer is considered as being validly 
authorised. If the Customer is absent at the moment of the reception; he’s 
considered to have accepted it in the state of its delivery by the Supplier. 
The Supplier will be immediately notified in written of any hidden faults after 
their emphasis. 
Any claims will be clearly detailed. 
Any claim or dispute whatsoever doesn’t exonerate under any circumstances 
the Customer from his payment obligations. 
In what concerns merchandise sales, the parties mutually agree to set the 
“short term” on 1 month, according to the Article L.212-11 of the Civil Code. 
If it’s settled that the claim is fully motivated, the Supplier will grant a warranty 
consisting of a new delivery or of the repair of the items or pieces affected by 
a construction or material fault, excluding any other Supplier liability. 

The Supplier can’t be held responsible for any direct or indirect damage for 
which the Customer or third parties are liable. 
Art. 8 - Force Majeure 
Any case of force majeure or any unpredicted circumstance preventing or 
seriously complicating the execution of the convention by the Supplier, 
temporarily or not, authorises the latter to end totally or partially suspend the 
convention, without any possibility for the Customer to claim any damages or 
interests. Are notably considered cases of force majeure and/or unpredicted 
circumstances: strikes, lock-outs, riots, wars, breakdowns or obstacles, natural 
catastrophes, bad weather, the prohibition of import or export, lacks of raw 
materials or means of transport, mobilisations and fires, public measures, etc. 
”Bad weather” means circumstances that, according to the security parameters 
implemented by the Supplier, don’t allow placing the merchandise under full 
security, while the Supplier is the sole judge of that. 
Art. 9 - Waiver of Rights 
The fact, for one of the two parties, to refrain from rigorously respecting the 
convention provisions can’t under any circumstances be considered as 
a waiver of his rights as stipulated in the convention or granted to him in virtue 
of the law or of equity, or as a waiver of any other disposition or subsequent 
lack from the other party, in any disposition of the convention. 
Art. 10 - Applicable Law - Competent Court 
Any claim related to validity, interpretation, respect or execution of the 
convention between the parties is exclusively regulated by Luxembourg Law, 
with the exception of any rules of conflict between national or international 
laws that declare competent a different judicial system than the judicial system 
applicable to the Grand Duchy of Luxembourg or other courts. The applicability 
of the Convention of Vienna on international sales (CVIM 1980) (”Vienna 
Convention”) or of similar dispositions are excluded. Only the courts from the 
Supplier’s HQ are competent to solve any disputes between parties. The 
Supplier has the right to send a subpoena to the Customer in front of the court 
of his domicile or HQ. 
Art. 11- Special Clauses Concerning Sales 

11.1. Miscellaneous 
The Customer or a third party named by the former acts as main entrepreneur 
and takes up, if it’s the case, the legal and other respective responsibilities. 

11.2. Placement 
If the parties have explicitly agreed in written form that the Supplier will take 
care of the assembly of bought merchandise, the latter will assemble them 
and will deliver them ready to use, on the expense of the Customer. If no 
placement is described and stipulated in the convention, the Supplier doesn’t 
need to do it, and the latter isn’t obliged to proceed to it. 

11.3. Risks of Placement and Use 
In any case, the Supplier can’t be responsible for accidents or potential 
damages whatsoever, during the assembly of the purchased merchandise. He 
has the right to stop the building works because of the weather conditions. 
The Supplier is the sole judge of this case. The security training and 
certificates are not included. 

11.4. Presence on the Field 
The Customer is obliged to be present during the assembly, in order to 
indicate the precise placement where the merchandise must be assembled, 
or to perform the marking of the field. He takes up the full responsibility 
for potential faults in this matter. If the Customer and their workers are absent 
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when the Supplier’s lorries arrive, the Supplier will be authorized to invoice the 
waiting time of the present staff, with 50.00 € without VAT/hour/person. 

11.5. Nature of the Field and Obstacles 
The building field must be easily passable and accessible to heavy traffic 
under any weather conditions. The potential traces of passage of lorries and 
the refurbishing of the field are the Customer’s responsibilities. The Customer 
can’t claim to the Supplier the damages and interests for any potential damage 
on the field. The field will be completely free during the whole time of 
assembly. No car will be allowed to park in a range of 10 meters around the 
installation. The Customer will make sure that no obstacle is present within 
this range. If necessary, he will supress them (cars, obstacles, etc.). If the 
building field isn’t flat enough or paved, the building of a beam ring made of 
concrete might be necessary. The excavation works with this purpose, as well 
as the building of the beam ring, will be paid for by the Customer. It’s forbidden 
for any non-authorised person to enter the site during assembly. The field will 
be accessible 7 days/week during at least 12 hours/day. The Customer will 
assign enough space on the field for depositing materials, parking the vehicles 
of the Supplier’s team, as well as for the access of forklifts. He will also 
guarantee the monitoring of the field. The Customer will guarantee the legally 
prescribed on-site equipment and will supervise the respect of legal 
stipulations: toilets, garbage bins, measures concerning health and security, 
electricity, etc. The Customer will take care that the owner gives their consent 
for the placement of the merchandise for the entire duration of the convention, 
as well as the consent of any other person who has rights on the field, and will 
safeguard the Supplier from any third party claim with the purpose of payment 
of any damages and interests. 

11.6. Underground Pipes 
According to the convention, the Customer is obliged to give the Supplier any 
information and plan related to underground pipes of any nature, before 
starting the works, and, by default, he will be the sole responsible for any 
potential damage of these pipes and for the direct and indirect damages 
caused to the Supplier and to third parties. The Customer will mark visibly the 
placement of these pipes on the field, without the Supplier being obliged to 
make a request. In absence of any communication on this matter from 
Customer to Supplier, the latter can assume that he doesn’t have to bear in 
mind any pipes or underground works. The Supplier can’t by any means be 
held responsible for any potential damage in the matter, including the indirect 
damage. 

11.7. Risks/Damages 
If the Supplier takes care of the assembly of merchandise, the Customer has 
the responsibility for them from the moment of their delivery. If the Supplier 
isn’t charged with the assembly, the Customer has the responsibility of the 
rented merchandise since they leave the Supplier’s warehouse. 

11.8. Permits 
The Customer must be in order with all stipulations related to urbanism and 
guarantees to the Supplier that he has respected the formalities. The 
Customer owes the Supplier a discharge and a compensation, if he agrees for 
the works to start without having the necessary permits. 

11.9. Heating, Electrical and Lighting Devices 
What concerns the heating and lighting, the connection of the installation to 
the electric network is the responsibility of the Customer. The placement of 
electric feed cables necessary for the installation will be taken care of by the 
Customer. This/these electric line(s) will be placed up to the control panels. 

11.10. Property Reserve - Risks 

Sold merchandise remains in the Supplier’s exclusive and whole property, up 
to the settlement of the whole invoice. The Customer won’t transform or 
integrate the purchased merchandise to another good, they won’t sell them or 
supply them to third parties, before their full payment. If the invoice isn’t paid, 
the Supplier has the right to recover the delivered merchandise, if possible 
without the intervention of the courts. The Customer will bear all the risks of 
loss, destruction or damages to which the merchandise could be exposed, 
from the moment they are supplied. 

11.11. Termination or Cancellation of the Convention 
If the Customer doesn’t respect by any possible means their obligations to the 
Supplier, the latter has the right to terminate the convention at the Customer’s 
expenses. If there is no contrary stipulation, if the convention is terminated, if 
it’s cancelled at the expense or by fault of the Customer, the Supplier has the 
right, after prior notice, to a flat-rate compensation corresponding to 80% of 
the convention value, including the lack of profit, barring the more important 
damages and interests if the damages are superior. If the convention between 
the parties includes custom-work or if the merchandise has already been 
delivered or supplied to the Customer, and if the contract is terminated or 
cancelled at the expenses or by fault of the Customer, the Supplier has the 
right, after prior notice, to a flat-rate compensation corresponding to the price 
agreed in the convention, barring damages and interests that are more 
important, if the damages are superior. The Supplier has the right to consider, 
rightfully and without prior notice, the convention as being terminated at the 
expenses of the Customer in the event of bankruptcy, if legal measures of 
protection were taken to ensure the continuity of the company, based on an 
obvious bankruptcy, as well as within any change in the legal situation of the 
Customer. 
Art. 12- Special Clauses Concerning Location 

12.1. Placement: 
If the parties have explicitly agreed in written form that the Supplier will take 
care of the assembly of bought merchandise, the latter will assemble them 
and will deliver them ready to use, at the expense of the Customer. If no 
placement is described and stipulated in the convention, the Supplier doesn’t 
need to do it, and the latter isn’t obliged to proceed to it. 

 
12.2. Risks of Placement and Use 

By no means will the Supplier take any responsibility for accidents or potential 
damages whatsoever during the assembly, the disassembly of the rented 
Viewbox/merchandise or their use by the Customer. 

12.3. Presence on the Field 
The Customer is obliged to be present during the assembly, in order to indicate 
the precise placement where the merchandise must be assembled, or to 
perform the marking of the field. He takes up the sole responsibility for 
potential faults. If the Customer is absent, he loses the right to any claim in the 
matter. If the Customer and his workers are absent when the Supplier’s lorries 
arrive, the Supplier will be authorised to invoice the waiting time by the staff 
members present at €50.00/h, excl. VAT. In the event of waste of time during 
disassembly, preventing the Supplier from disposing of the merchandise in 
due time within a future project, every indirect damage will also be covered by 
the Customer. 

12.4. Nature of the Field and Obstacles 
The Customer provides for free to the Supplier a field large enough for the 
assembly. The building field must be easily passable and accessible to heavy 
traffic under any weather conditions. The potential traces of passage of lorries 
and the refurbishing of the field are the Customer’s responsibilities. The 
Customer can’t claim to the Supplier the damages and interests for any 
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potential damage caused to the field. The mounting place is flat, with a 
maximum elevation of 6%. The field will be completely free during the whole 
time of assembly and disassembly. No car will be allowed to park in a range 
of 10 meters around the installation. The Customer will make sure that no 
obstacle is present within this range. It’s forbidden for any non-authorised 
persons to enter the site during assembly and disassembly. If the merchandise 
must be assembled in a public space, the Customer will close the road on the 
field during the assembly and disassembly. If there is no contrary stipulation, 
the field will be accessible 7 days/week during at least 12 hours/day. The 
Customer will assign enough space on the field for depositing materials, 
parking the vehicles of the Supplier’s team, as well as for the access of 
forklifts. He will also guarantee the monitoring of the field. The Customer will 
guarantee the legally prescribed on-site equipment and will supervise the 
respect of legal stipulations: toilets, garbage bins, measures concerning health 
and security, electricity, etc. The Customer will take care that the owner gives 
their consent for the placement of the merchandise for the entire duration of 
the convention (including the periods for assembly and disassembly), as well 
as the consent of any other person who has rights on the field and will 
safeguard the Supplier from any third party claim with the purpose of payment 
of any damages and interests. 

12.5. Underground Pipes 
Based on the convention, the Customer must provide the Supplier with all 
information and plans related to any underground pipe, before the work starts. 
He will be fully responsible for any potential damage brought to these pipes 
and for any direct or indirect damage caused to the Supplier and third parties. 
The Customer will mark visibly the placement of these pipes on the field, 
without the Supplier being obliged to make a request. In absence of any 
communication on this matter from Customer to Supplier, the latter can 
assume that he doesn’t have to bear in mind any pipes or underground works. 
The Supplier can’t be by any means held responsible for any potential damage 
in the matter. 

12.6. Risks/Damages for Rented Merchandise - Insurance 
If the Supplier takes care of the assembly and disassembly of the rented 
merchandise, the Customer has the responsibility for the rented merchandise 
starting with their delivery up to the beginning of their disassembly by the 
Supplier. If the Supplier isn’t charged with the assembly and disassembly, the 
Customer has the responsibility of the rented merchandise from the moment 
they leave the Supplier’s warehouse, up to the moment of their recovery. The 
Customer is liable for all the occasional damages to the rented material and 
either he will reimburse their full value, or he will bear the full repair expenses. 
The Customer will make an insurance covering sufficiently the use of the 
rented goods. 

12.7. Permit - Location Expenses 
The Customer guarantees that he has the necessary authorisations and 
permits requested by third parties, except the permits and authorisations of 
which the Supplier must take care. All the location expenses, including 
everything and with no exclusion, will be paid by the Customer. 

12.8. Maintenance of Rented Merchandise 
The Customer takes responsibility to proceed to the regular maintenance of 
rented merchandise. The total or partial destruction of rented merchandise 
doesn’t give the right to the Customer to a warranty intervention, to any 
compensation, or to the reimbursement of merchandise. The Customer 
remains, nevertheless, liable for the price of the location to the Supplier. It’s 
strictly forbidden to place stickers on the windows, doors, ceiling, roof, lateral 
panels or panels, or to nail, paint or cut the ceilings, to dismount or to modify 
the structure, the dancing rings, the podiums, etc. It’s forbidden to hide or to 
take down any advertisement of the Supplier applied on 
 

the Viewbox/merchandise/installation. It’s forbidden for the Customer to 
modify the material in any way or to remove anything at all. The Customer will 
return to the Supplier the merchandise in the state they had at the moment of 
the delivery. 

12.9. Toilet Containers 
The connection of the toilet containers to the water network, to electricity and 
to the evacuation system, as well as the utilities expenses will be paid by the 
Customer. The Customer is liable for the maintenance of these toilets and 
guarantees to clean them thoroughly before returning them. By default, the 
Supplier will be authorised to invoice the cleaning fees by simple invoice. The 
Supplier can’t be held responsible for the technical issues with the toilets or 
for their malfunction. 

12.10. Heating, Electrical and Lighting Devices 
The fuel and the connection to heating devices to be rented separately will be 
paid for by the Customer, and the latter must also assure their maintenance 
and surveillance. The fuel consumption will be charged during the day, after 
returning the merchandise. The connection of lighting and electrical equipment 
will be taken care of by the Customer. The Supplier can’t be held responsible 
for the breakdowns or malfunctions of the heating devices, lighting materials 
or other accessories. 

12.11. Return of Rented Merchandise 
At the moment of the return of rented merchandise that have not been 
personally disassembled by the Supplier, the broken or damaged materials 
will be loaded separately and presented to the Supplier in order to draft a 
damage inventory. The repairs and the non-returned merchandise will be 
invoiced to the Customer, who, under threat of withdrawal, must formulate 
their observations within eight days from the receipt of this invoice. If the 
Supplier is responsible for the disassembly of the rented merchandise, a 
written state of facts will be set before starting the disassembly works. The 
Customer or one of his representatives will be present at the time of the 
disassembly. Any person who signs in the name and on the account of the 
Customer is considered as being validly authorised. In the absence of the 
Customer at the moment of starting the disassembly works, the Supplier will 
be authorised to draft on their own the state of facts, and the Customer will 
have to accept it. If, at the end of the location, the Customer doesn’t return the 
rented merchandise to the Supplier, he will owe the latter the flat-rate 
compensation corresponding to the price of location agreed, while the Supplier 
has the right to claim the payment of real damages, including the total value 
of the merchandise, as well as a penalty. 

12.12. Security Instructions 
The Supplier won’t be held under any case responsible in the event of 
modification of measures or exceptional measures by the security services or 
by police, and the expenses that arise will be borne exclusively by the 
Customer. The Customer must respect the instructions of the security services 
and the police, exonerating the Supplier completely and fully. 

12.13. Snowfall - Wind - Weather Conditions - 
Stability 

In the event of snowfall, the Customer is bound to keep the structure 
completely free of snow, using one or more heating devices or clearing the 
snow. The Customer is aware of the risk of collapse in the presence of a layer 
of over three centimetres of snow. If these instructions aren’t respected 
precisely, the Customer will bear the entire responsibility, as well as any 
damages brought to the rented material. If the wind speed is over 60 km/h, the 
Customer will take the necessary measures in order to prevent the damage to 
the structures, by closing them in order to guarantee perfect sealing. If the 
wind speed is over 80 km/h, the Customer will evacuate the structure. The 
Customer will notify immediately the Supplier regarding the 
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(weather) conditions or the facts that could affect the stability of the rented 
merchandise. The Customer must take, at his own expense, all the 
measures in order assure the maintenance of the rented merchandise. In 
case of disrespect of these obligations, the Customer will be liable for all the 
damages. 
12.14 Termination/cancellation of the convention 
If the Customer doesn’t abide to their obligations towards the Supplier by 
any means, the latter has the right to terminate the convention at the 
Customer’s expenses. Without any contrary stipulation, in the event of the 
termination of the convention at the expense of the Customer, the Supplier 
has the right, after prior notice, to a flat-rate compensation corresponding to 

80% of the value of the convention, this termination being considered as a 
lack of profit, barring a more important compensation, if the damages are 
superior. In the event of cancellation by the Customer, they will be liable to 
the Supplier for the following flat-rate compensations: 

- 40% of the total location price, if the cancellation happens more 
than three (3) months from the start of the location period; 

- 60% of the total location price, if the cancellation happens more 
than one (1) month and less than three (3) months before the 
start of the location period; 

- 80% of the total location price, if the cancellation happens less 
than one (1) month from the start of the location period. 
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